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Initial Assessment / Diagnostics
Call-Out Fee (On-Site Support)
Remote Support (per 30-60 mins)
Urgent/Same-Day Priority Fee

R250 - R350
R300 - R500
R350 - R480
+R450 - R550

Laptop Screen Replacement (Standard 15.6")

Laptop Screen Replacement (MacBook / 4K / Touch)

Battery Replacement (Internal/Internalized)
Keyboard Replacement

Power Supply Unit (PSU) Replacement
Motherboard Repair (Micro-soldering/IC fix)
DC Jack / Charging Port Repair

Hinge & Cover Repair

R1,200 - R1,700
R3,200 - R8,000+
R850 - R2,500
R600 - R2,000
R1,000 - R3,000
R1,700 - R4,500
R650 - R1,500
R500 - R800

Virus, Malware & Ransomware Removal
BIOS Flash
Hard Drive Boot Problem (Blue Screen)

OS Reinstallation (Windows 11/ macOS + Drivers)

Data Backup & Transfer (to Cloud or External)

Advanced Data Recovery (Software-based)

Clean & Service (Fan clean + Thermal paste)

R450 - R550
R650 - R1200
R450 - R700

R550 - R1,200
R550 - R900
R900 - R4,000
R450 - R850

Upgrade Type

RAM Upgrade (8GB to 16GB)

SSD Upgrade (512GB NVMe + OS Cloning)
Custom Gaming PC Build (Labour only)

Price Range (Incl. Parts)
R950 - R2,000

R1,200 - R2,800
R1,500 - R3,500

Warranty: 3 months on all parts | 6-month warranty on labour.

No Fix, No Fee: E.g. data recovery or complex board repair.

Customer advise: if a repair exceeds 50% of the device's current market value, replacement is generally recommended.
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